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CUSTOM DISPATCH INSTRUCTIONS: 

NEW ACCOUNT FORM
CONTACT INFORMATION

 PROVIDE THE PREFERRED DISPATCH INSTRUCTIONS FOR YOUR INTRUSION ACCOUNT.                                                                                                                                                                                                

THESE ARE THE STEPS WE WILL TAKE IF YOUR ALARM IS ACTIVATED                                                                                                                                                                                                                            

(YOU MAY CUSTOMIZE THESE INSTRUCTIONS HOWEVER YOU FEEL MOST COMFORTABLE)

EXAMPLE 1:                                                               

1. Call Premise                                                                  

2. Dispatch Police                                                  

3. Call Emergency Contacts                    

(EVENT CODE: 400)                

EXAMPLE 2:                                                                                                                               

1. Dispatch Police                                                  

2. Call Emergency Contacts                                                                  

(EVENT CODE: 401) 

EXAMPLE 3:                                                               

1. Call Premise                                                                  

2. Call Emergency Contacts                                                  

3. Dispatch Police                                  

(EVENT CODE: 402)

EXAMPLE 4:                                                               

1. Call Premise                                                                  

2. Call Emergency Contacts                                                                                   

(EVENT CODE: 403)

ACCOUNT NUMBER:                                                                                                                                                                                                

COMPANY NAME:

COMPANY PHONE NUMBER: 

ADDRESS: 

CITY:                                                                                                                                  STATE:                                                                        ZIP: 

PRINT NAME ____________________________________________________________________________                   

SIGNATURE ____________________________________________________________________________                   DATE ______________________________

EMAIL:

"NO TIMER TEST RECEIVED" EMAIL NOTIFICATION LIST

"TIMER TESTS" ARE AUTOMATED TESTS WE SET UP ON ALL INTRUSION  AND FIRE  ACCOUNTS - THESE TESTS HELP DETERMINE IF YOUR PANEL IS COMMUNICATING PROPERLY.                                   

IF IT IS, WE WILL RECEIVE A "TIMER TEST" SIGNAL.                                                                                                                                                                                                                                                                                         

IF YOUR PANEL IS NOT  COMMUNICATING PROPERLY, WE WILL RECEIVE A "NO TIMER TEST RECEIVED" SIGNAL WHICH INDICATES THERE IS AN ISSUE WITH YOUR PANEL.                                                                                                                                                                                                                                                                                                                                                                 

PLEASE PROVIDE AN EMAIL BELOW SO WE CAN NOTIFY YOU IF WE RECEIVE A "NO TIMER TEST RECEIVED" SIGNAL FROM YOUR PANEL.

EMAIL: 

AUTHORIZED USERS

AUTHORIZED USERS ARE THE ONLY  ONES ABLE TO ADD / CHANGE / DELETE ACCOUNT INFORMATION.                                                                                                                                                                                                                         

PROVIDE THE AUTHORIZED USER LIST FOR THIS ACCOUNT BELOW                                                                                                                                                                                                                                

( NOTE : Emergency contacts and authorized users are separate . Emergency contacts will not be added to the authorized user list unless specified)

DISPATCH INSTRUCTIONS (Burglary Accounts ONLY)

                                                         IMPORTANT!! This form is not valid unless signed by authorized personnel. No information pertaining to this request can be changed over the phone. 


